
A M E R I C A ’ S  R E F E R R A L C O A C H

“You were phenomenal. Seldom has a speaker
generated the degree of enthusiastic
response that you created during your 
platform presentation and workshop.”

Larry Naiman
Director of Special Events

Guardian Financial

“Our referrals obtained each week has increased
four-fold, and the closing ratio is over 66%!
Bill’s system works well with producers of
every level of experience.”

Ray Vendetti
Managing Director

Mutual of Omaha

M O R E  Q U A L I T Y  C L I E N T S –  G U A R A N T E E D !

Bill Cates, CSP, CPAE 





 A T T H E  S P E E D  O F  R E L A T I O N S H I P S

“The standing ovation after your presentation
at our Central Regional Meeting was evidence
enough of the great job you did for us.”

Michael McGill

Meeting Chair

Northwestern Mutual Financial Network

“You commanded the attention of our very
best agents. And you gave them high-level
strategies they can use to enhance already
successful practices.”

Frank Sena

Senior Vice President

Blue Chip Group, MassMutual

“You have a new spin on the referral process
that is totally relevant for today’s selling
environment.”

Derek Tangeman

Branch Manager

Solomon Smith Barney

“In the couple of weeks following your 
program, our producers tripled the number
of referrals they were getting. You brought a
fresh perspective to a group of producers
who already understood the value of referrals.”

Michael Condrey

General Agent

Northwestern Mutual Financial Network

“For the approximately 50 advisors who went
through your training, new clients acquired
through referrals are up 30% over the same
period last year. Your program was an 
outstanding success.”

Patrick O’Connell

Field Vice President

American Express Financial Advisors

“My sales managers have instituted regular
training based on your system, and they’re
tracking results daily. Our referral culture is
growing as a result of your program.”

Quincy Crawford

President

First Financial Group

“Our members loved your program. Thanks
for taking the time to interview a number 
of our members and quote them during
your program.”

Spencer Stone

Conference Chair 

Institute for Certified Investment 

Management Consultants



CORPORATIONS

American Express Financial Advisors
American Skandia
A.G. Edwards
Allmerica
AmerUs Life
AXA Advisors
Bank of America
Guardian Financial
Legg Mason
Lincoln Financial
Mass Mutual
Merrill Lynch
Mutual of Omaha
New England Financial
New York Life
Northwestern Mutual
Penn Mutual
Pioneer Investments
Principal Financial Group
Prudential Securities
Prudential Financial
R.W. Barid
Salomon Smith Barney
State Farm
Van Kampen Funds

ASSOCIATIONS

Million Dollar Round Table
Investment Management Consultants

Association
National Association of Insurance 

and Financial Advisors
Society of Financial Service

Professionals
Maryland Bankers Association
Institute for Certified Investment

Management Consultants
General Agents and Managers

Association

BROKER-DEALERS

Annuity Masters
Centaurus Financial
Commonwealth Financial
H.D. Vest
Sigma Financial
Summit Financial

B I L L ’ S  C L I E N T S  I N C L U D E . . .


