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Exponential Growth 
3 Strategies to Multiply Your Best Clients through Enhanced 
Engagement, Purposeful Referrals & Personal Introductions   
 
A High-Content Program with 
Bill Cates, CSP, CPAE 
President – Referral Coach International  
 
Client Satisfaction and Client Loyalty are critical to the stability of your business.  But 
it’s client leverage that turns incremental growth into exponential growth. In this 
unique, high-content session, you will receive the blueprint for building a thriving 
business based on referrals and personal introductions. 
   

You Will Discover: 
 Why client satisfaction and loyalty are not enough for the growth you want. 
 How to maximize the client journey to become super referable. 
 5 ways to promote introductions to get them without asking. 
 How to ask for introductions without pushing or begging. 
 A simple strategy for using LinkedIn to generate more introductions. 
 How to get “referred up” to higher-level prospects. 
 What it takes to turn a referral into a solid introduction so prospects are 

eager to hear from you, and receptive to an appointment.  
 How to tap into the power of your “Personal Why” (your secret weapon). 

 

If you apply only some of these ideas to your business, you will see immediate 
results. Follow the road map that Bill provides and you’ll be on your way to building 
a thriving business based on referrals and personal introductions. 
 
  
Bill Cates, CSP, CPAE  
  
Bill Cates, is a relationship marketing expert and the author of Get More Referrals Now, Don’t 
Keep Me a Secret, Beyond Referrals, and Radical Relevance. Inducted into the Professional 
Speakers Hall of Fame in 2010, Bill has spoken on the main platform of the prestigious Million 
Dollar Round Table in the United States, Korea, Malaysia, India, and Australia.  Bill’s sessions 
are high energy, high content – wrapped in a little fun and highly motivational. You can expect 
to receive proven and practical strategies that will have an immediate impact on your business.  
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