
Activate a proven process to clarify messaging, enhance client engagement, 
increase referrals, and leverage advocates to attract and convert more clients.

MULTIPLY YOUR BEST CLIENTS WITH THE POWER OF BLENDED LEARNING

For a full list of the topics covered and to determine the best 
blend of learning for you, contact Bill Cates 

BillCates@ReferralCoach.com

WORKING WITH BILL CATES
GO FROM INCREMENTAL GROWTH TO EXPONENTIAL GROWTH

The Cates Academy for Relationship Marketing offers a 
comprehensive video-learning experience with short lessons, 
sample scripts, roleplay demos, and other reinforcement tools 
to create more productive habits.

SELF-STUDY & GROUP VIDEO TRAINING

Repetition of message, ongoing focus, accountability, and 
brainstorming specific scenarios will ensure lasting adoption 
of the principles, perspectives, and strategies in this powerful 
system that will multiply your best clients.

GROUP, SMALL TEAM, AND 1:1 COACHING

From a keynote speech at a conference, to 
a high-content breakout, to a roll-up-your- 
sleeves workshop, Bill will drive the 
message home in a fun, energetic, and 
interactive session.
www.BillCatesSpeaking.com

SPEECHES, SEMINARS,
AND FULL TRAINING
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www.ReferralCoach.com
301.497.2200
info@referralcoach.com
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